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Volunteer initial training 

After a volunteer has a successful interview and has gone through TRAC, they 
appear to CFR Training as ready for training. 

They are then emailed out the course dates, asked which one they would like to 
attend, and payment is requested to register them with the examining body. 

On receipt of an email from them confirming payment a login for Evolve is 
requested. 

When the CFR gets their login there is about 16 hours of online Evolve work to 
do prior to them coming onto a course; this is as well as attending a Safeguarding 
and Conflict Resolution course online. 

Evolve 

The work that is required by us includes their CFR Induction - tab located in CFR 
training - all modules need to be completed so that the certificates are 
generated, they need to be sent to CFR training for our records (we do not have 
access to Evolve and the compliance). 

The A&E Assessment/workbook needs to be completed; all Trust staff must 
complete this and the certificate sent to CFR Training. 

COVID Protection Rules and Social Media training are also shown on their 
dashboard. Once the latter is complete you will show as 100% complaint even if 
you have not completed CFR Induction as only new volunteers are required to 
complete this. 

Ambulance First Responder on Scene (AFROS) 

You will now be attending your course, the book Ambulance First Response will 
help you, you can also buy the app instead. 

There are 10 assessments and 2 MCQs to complete. The MCQs have a pass rate 
of 75%. 
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The course lasts for 4.5 days and is a mixture of weekend, midweek, or long 
weekend courses. Sometimes due to COVID, these courses are held in part 
online. You will need to attend all days. 

On successful completion of the course, your Evolve online learning and 
attendance of safeguarding and conflict resolution training you will be sent your 
ID, given a hi-vis jacket and be put back in touch with your coordinator. 

Volunteer initial training for APEL 

When you are selected to APEL following the same recruitment process, 
because you are a clinician or hold a FREC3/4 you will be able to use your 
qualification and will not require the AFROS course. 

You will be required to attend a safeguarding and conflict resolution training 
session as well as completing all the same Evolve online learning. 

If you are Trust staff and can evidence your Evolve and latest ILS certificate you 
will not need to complete this either. You will only need to complete CFR 
Induction. 

If you an external member you will be required to complete all the Evolve work, 
safeguarding and conflict resolution and will need to undertake patient 
assessment and BLS and AED assessments with the training team. 

Thank you, 

CFR Training Team 


